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Financial Position & Performance 

The Board is pleased to advise 
shareholders that for 

the year ended 31 December 2011, 
Millennium & Copthorne Hotels New 
Zealand Limited (“MCHNZ”) reported 
a profit attributable to owners of the 
parent of $20.6 million (2010: $10.1 
million loss).  Given the earthquakes 
experienced in Canterbury during 2011 
and its effects on trading generally, this 
is a very creditable result.  

Clearly, the most significant events of 
2011 were the Canterbury Earthquakes 
in February and the 2011 Rugby 
World Cup in September and October.  
The earthquakes and their related 
aftershocks have had and will continue 
to have a significant impact on the 
Company’s operations in Christchurch 
and other parts of the South Island 

although the negative effects were 
partially offset by the positive impact of 
the Rugby World Cup in Auckland and 
Wellington in particular.  

Although revenue and other income 
for the year decreased to $111.9 million 
(2010: $115.9 million), MCHNZ’s profit 
before tax, non-controlling interests 
and associates showed growth from 
the same period in 2010 and increased 
to $28.9 million (2010: $14.9 million) 
reflecting a number of one-off gains, 
many of which related to the earthquake 
as well as increased productivity during 
2011.  CDL Investments New Zealand 
Limited increased its after-tax profit by 
$0.9 million to $3.8 million reflecting 
increased sales activity and a more 
positive New Zealand property market.  
First Sponsor Capital Limited made 
a positive contribution to MCHNZ’s 
profit providing $4.6 million. 

Earnings per share reflected the return 
to profit and the one-off gains at 5.90 
cents per share (2010: -2.90 cents per 
share).  

Shareholders’ funds excluding non-
controlling interests as at 31 December 
2011 totaled $419.1 million (2010: 
$412.6 million) with total assets at 
$660.3 million (2010: $630.8 million).  
Net asset backing (with land and 
building revaluations and before 
distributions) as at 31 December 2011 
was 119.9 cents per share (2010: 118.0 
cents per share).  

Effect of the 2011 Canterbury 
Earthquakes

In the 2011 Interim Report, we set out 
some of the effects of the Canterbury 
Earthquakes.  By way of update: 

Reservations for Millennium Hotel 

Chairman’s
Review

The Remarkables and Lake Wakatipu from Copthorne Hotel & Apartments Queenstown, Lakeview
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Christchurch and Copthorne Hotel 
Christchurch will not be accepted 
until 2013 at the earliest.  Both hotels 
remain in the ‘red zone’ and access 
remains restricted given the ongoing 
aftershocks.  Repair works have not 
begun on either hotel as a result but 
both hotels have sufficient business 
interruption insurance to see them 
through 2012.  

 In November 2011, a confidential 
settlement was reached with the 
insurers and the owners / landlord of 
the Copthorne Hotel Christchurch 
City (Durham Street) for the damage 
/ loss to this property.  The lease on 
the hotel was terminated and the 
hotel was demolished.  The Company 
has no ongoing liability for this hotel 
as a result.  The Company’s business 
interruption claim from the February 
2011 earthquake is still to be settled;

Other business interruption claims for 
the February 2011 earthquake remain 
ongoing and discussions are continuing 
with the insurers.  A confidential 
settlement of the claims relating 
to the September 2010 claims was 
concluded in respect of the Company’s 
Christchurch hotels.  

As stated in the 2011 Interim Report, 
Insurance for the 2011/12 period was 
renewed for the New Zealand hotels, 
albeit at a significantly higher premium 
reflecting the current risk profile and 
pricing in the New Zealand market.  
The Company has had the benefit of 
being able to access the Millennium 
& Copthorne Hotels’ global insurance 
policies and its insurers and this has 
been beneficial in the handling and 
settling of claims.  

As detailed in the financial statements, 

the cost to the Company in terms of 
insurance excesses and other related 
expenditure in 2011 was approximately 
$1.1 million.  Provisions of $2.4 million 
were made in relation to the 2011 
earthquakes and their after effects 
during the year.  

On behalf of the Board, I do wish to 
extend sincere thanks to our staff, both 
past and present in Christchurch, and to 
our Operations team for their diligence 
during this extraordinary period. 

New Zealand Hotel Operations 

Revenue for the New Zealand hotel 
operations (16 owned / leased / 
operated hotels excluding 12 franchised 
properties) for the period under 
review was $97.4 million (2010: $103.6 
million).  Hotel occupancy for the 
period was down to 64.3% across the 
Group (2010: 66.3%).  

Clearly the most 
significant events 
of 2011 were 
the Canterbury 
Earthquakes in 
February and 
the 2011 Rugby 
World Cup in 
September and 
October. 

”
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$660.3m
Total Assets

$419.1m
Group Equity

119.9cps
Net Asset Backing Per Share

1.20cps
Dividend

$20.6m
Profit after Tax

$99.5m
Revenue

glanceat a2011

FINANCIAL SUMMARY MCK 2007 2008 2009 2010 2011
For the year ended 31 December 2011  Dollars in thousands (unless otherwise stated)    

Revenue 168,047 123,680 107,951 114,489 99,460

Profit before income tax 46,071 27,519 20,536 14,566 33,505

Profit/(loss) attributable to equity holders of the parent 24,208 17,770 12,372 (10,123) 20,619

Earnings per share (cents per share) 6.93c 5.09c 3.54c (2.90c) 5.90c

Ordinary dividends per share (cents per share) 2.50c 1.20c 1.20c 1.20c 1.20c

Net asset backing per share* 113.3cps 124.3cps 121.6cps 118.0cps 119.9cps

Total assets 604,854 631,896 610,759 630,757 660,348

Group equity 396,054 434,506 425,082 412,604 419,127

*(excluding non-controlling interests) (cents per share)

Copthorne Hotel & Resort Bay of Islands
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Two events in 2011 shaped the year’s 
results for us – the first being the 
Canterbury Earthquakes in February, 
the second being the Rugby World Cup 
in September and October.  

As the Chairman has noted in his 
review, both Millennium Hotel 
Christchurch and Copthorne Hotel 
Christchurch Central will remain closed 
until 2013.  Both hotels remain in the 
Red Zone and we are hopeful that we 
will be able to obtain unrestricted access 
to them in the near future to commence 
the necessary work. 

Millennium Hotel Christchurch, a 
leased property, is repairable and 
CERA have identified it as a building 
that needs to be repaired and brought 
back into operation as soon as 
practicable.  In relation to Copthorne 
Hotel Christchurch Central, a hotel 

that we own, engineering reports have 
been obtained by our insurers as to 
whether the hotel should be repaired or 
demolished and no definitive decision 
has been made as yet.  To date, we have 
been working very closely with our 
insurers and engineering experts to 
determine the level and nature of works 
that are likely to be required.  

During the year, we had to make a 
number of difficult decisions such as 
the redundancy of almost all of our staff 
working for us in Christchurch.  Many 
of our employees had long histories 
with us and wanted to continue 
working for us in some capacity and a 
number were able to be redeployed to 
other hotels across New Zealand.  But 
with no prospect of a return to normal 
operations in the short term, the 
decision was one we had to make.  

The three Christchurch hotels 
represented nearly 20 percent of our 
total revenue.  The loss of such a 
significant amount of revenue as a result 
of one event impacted the Company 
significantly.  The insurance cover we 
have had in place has helped to mitigate 
many of the negative effects of the 
earthquakes.  We continue to insure all 
of our properties.

The future challenges we face 
regarding Christchurch  

Christchurch is not only important to 
the South Island, but to New Zealand as 
a whole.  From a tourism point of view, 
its international airport serves as the 
key gateway to the South Island.  But 
we should not overlook its importance 
as a hub in terms of commerce, 
agriculture and tertiary education.  The 
rebuild presents Christchurch with 

Managing Director’s
Review
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Managing Director’s
Review
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many opportunities for additional 
employment, improvement of its 
infrastructure to grow into a better 
city and to regain its importance to all 
sectors of the New Zealand economy.  

As a company, it is our strong wish 
to stay in Christchurch.  We want to 
repair and rebuild our hotels.  We want 
to be part of the rebuilt Christchurch 
and its ongoing recovery, growth and 
development.  But we recognize the 
challenges and the conditions needed 
to facilitate the rebuild over the years 
ahead.

A tourism–friendly and business-
friendly environment will be absolutely 
crucial to a successful rebuild of the city.  
The rebuild must be carefully planned, 
environmentally and commercially 
sustainable and realistic.  We have made 
submissions ourselves and through the 

New Zealand Hotel Council as to how 
we believe progress can and should be 
made to support tourism and visitor 
accommodation over the medium 
term and we look forward to making 
a meaningful contribution to that 
development over the coming years.  

Our contribution will not be solely 
limited to hotels.  CDL Investments 
New Zealand Limited (CDLI), our 66% 
subsidiary, has development land in 
and around Christchurch.  Its Millgate 
subdivision located in Rolleston has 
been popular with its most recent stage 
selling out, prompting the company 
to actively progress development of 
further stages for sale.  CDLI also has 
land located at Prestons Road which 
was not affected by the earthquakes and, 
together with its development partners, 
is working quickly towards obtaining 
subdivision and development consents 

in the very near future to commence 
works to create a new subdivision.  

Rugby World Cup 2011 

The Rugby World Cup in September 
and October 2011 created a very festive 
atmosphere throughout New Zealand.  
For our staff, the opportunity to meet 
and greet members of many of the 
visiting teams and their loyal supporters 
to our hotels was a great experience.  
Our hotels in Auckland and Wellington 
in particular benefitted from the 
tournament and had very positive 
occupancy and yield on game days.  

The tournament showed how New 
Zealand and New Zealanders can 
succeed in hosting events of global 
significance.  It is imperative to 
continue to attract similar events to 
ensure growth and development of 
tourism to New Zealand.  

Copthorne Hotel & Apartments Queenstown, Lakeview
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Global Change, Local Impacts 

The strong New Zealand Dollar and the 
current economic crises in Europe and 
the United States are things which we 
are very conscious of.  The effects are 
noticeable in New Zealand as visitor 
numbers from previously productive 
market segments continue to decline.  

We feel that we must stay the course, 
particularly with regard to promoting 
and sourcing business out of Australia 
and Asia.  Asia, in particular, has great 
potential, especially out of China, to 
be a future mainstay of leisure and 
corporate business given its economic 
importance in the Asia Pacific region.  
New air services between key regional 
cities such as Guangzhou will also help 
stimulate demand.  

We continue to be on the lookout for 
suitable freehold properties which we 
can own and manage under our brand 
portfolio in the key East Coast gateway 
cities of Australia.  During the course of 
2011, a number of opportunities arose 
which we investigated but none of them 
were the right ‘fit’ for our preferred 
owner / operator model.   

Global change is apparent in booking 
patterns and the constantly evolving 
use of technology and of social media.  
We recognised early that it was critical 
to stay on top of developments in this 
field and the investment into our online 
presence over recent years is proving 

highly beneficial in a very competitive 
marketplace.  Given that consumers use 
the Web as their first and arguably most 
important resource for accommodation 
information, we have found that 
maintaining our brand awareness and 
presence is vital.  

At home, during these economically 
challenging times, we have kept a 
very watchful eye on our costs.  The 
Company’s centralised services 
model has been very effective in cost 
management.  

Investment in our product 

We know that continued investment 
in our properties and our product 
brings rewards both in terms of 
guest satisfaction, an increase in 
revenue and yield and the value 
of our assets.  Copthorne Hotel 
Wellington Oriental Bay (formerly 
Kingsgate Hotel Wellington Oriental 
Bay) was the first of our ongoing 
projects.  With its conversion to a 
four-star hotel, Copthorne Hotel & 
Apartments Queenstown Lakeview 
(formerly Kingsgate Hotel Terraces 
Queenstown) was similarly upgraded 
after the completion of a significant 
refurbishment.  Both hotels continue 
to receive guest compliments and 
have also delivered increases on their 
revenues and yields in line with their 
new branding.  

We have therefore targeted two 

additional properties for a similar 
makeover in the near future with a 
view to rebranding in due course.  We 
have also begun preliminary studies 
on a refurbishment of the Copthorne 
Hotel Auckland Harbourcity, a freehold 
property in the central business district 
and overlooking the Auckland Harbour.  
A number of options are being 
considered for this asset in order to 
achieve our goal of having high quality 
properties in gateway cities across New 
Zealand and, as a global group, around 
the world.  

Thank you for your continued 
custom and support

I would like to extend my thanks to 
our loyal customers, shareholders and 
stakeholders over what has been a 
difficult and truly extraordinary year.  
Thank you for staying with us at our 
Millennium, Copthorne and Kingsgate 
Hotels across New Zealand.   We look 
forward to welcoming you again in the 
near future.  

I am also very grateful to our staff 
across our hotels and at our corporate 
office for their efforts over 2011.  

BK Chiu
Managing Director

Copthorne Hotel & Resort Bay of Islands
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Company’s centralised services 
model has been very effective in cost 
management.  

Investment in our product 

We know that continued investment 
in our properties and our product 
brings rewards both in terms of 
guest satisfaction, an increase in 
revenue and yield and the value 
of our assets.  Copthorne Hotel 
Wellington Oriental Bay (formerly 
Kingsgate Hotel Wellington Oriental 
Bay) was the first of our ongoing 
projects.  With its conversion to a 
four-star hotel, Copthorne Hotel & 
Apartments Queenstown Lakeview 
(formerly Kingsgate Hotel Terraces 
Queenstown) was similarly upgraded 
after the completion of a significant 
refurbishment.  Both hotels continue 
to receive guest compliments and 
have also delivered increases on their 
revenues and yields in line with their 
new branding.  

We have therefore targeted two 

additional properties for a similar 
makeover in the near future with a 
view to rebranding in due course.  We 
have also begun preliminary studies 
on a refurbishment of the Copthorne 
Hotel Auckland Harbourcity, a freehold 
property in the central business district 
and overlooking the Auckland Harbour.  
A number of options are being 
considered for this asset in order to 
achieve our goal of having high quality 
properties in gateway cities across New 
Zealand and, as a global group, around 
the world.  

Thank you for your continued 
custom and support

I would like to extend my thanks to 
our loyal customers, shareholders and 
stakeholders over what has been a 
difficult and truly extraordinary year.  
Thank you for staying with us at our 
Millennium, Copthorne and Kingsgate 
Hotels across New Zealand.   We look 
forward to welcoming you again in the 
near future.  

I am also very grateful to our staff 
across our hotels and at our corporate 
office for their efforts over 2011.  

BK Chiu
Managing Director

Copthorne Hotel & Resort Bay of Islands

Millennium Hotels Annual Report 2011 Final.indd   8 15/03/2012   3:39:43 p.m.

Millennium & Copthorne Hotels New Zealand Limited Annual Report 2011 | 9

Wong Hong Ren - (Chairman and Non-Executive Director)
Mr. Wong is an Executive Director and Chief Executive Officer of 
Millennium & Copthorne Hotels plc and Chairman of CDL Investments New 
Zealand Limited and M&C REIT Management Limited.  
Mr. Wong was last re-elected to the Board at the 2011 annual meeting of 
shareholders.

B K Chiu - (Managing Director & Member of Audit Committee)
Mr. Chiu is also the Managing Director of CDL Investments New Zealand 
Limited.  Prior to joining the company, Mr. Chiu was Regional Vice - 
President and Managing Director, Asia of Merisant Company.  He holds 
a Masters degree in agricultural economics and marketing from Massey 
University, Palmerston North.  
Mr. Chiu was last re-elected to the Board at the 2009 annual meeting of 
shareholders.  

Vincent Yeo - (Non-Executive Director)
Mr. Yeo is Chief Executive Officer and Executive Director of M&C REIT 
Management Limited.  From 1993 to 1998, he was Managing Director of 
CDL Hotels New Zealand Limited (now Millennium & Copthorne Hotels 
New Zealand Limited) and CDL Investments New Zealand Limited.  He 
previously also served as an Executive Director of Millennium & Copthorne 
Hotels plc in London and President, Millennium & Copthorne Hotels Asia 
Pacific Region.  
Mr. Yeo was last re-elected to the Board at the 2010 annual meeting of 
shareholders.  

Richard Bobb - (Independent Director & Chair of Audit Committee)
Mr. Bobb is a Chartered Accountant with over thirty five years experience. 
He is currently a member of the Professional Conduct Tribunal of the 
Institute of Chartered Accountants in Australia and was a member of New 
South Wales Joint State Taxes Committee of the Institute of Chartered 
Accountants in Australia and the CPA Australia. He was also a member and 
past Chairman of the Joint Legislation Review Committee and a member and 
past Chairman the Legislation Review Board of the Institute of Chartered 
Accountants in Australia and the CPA Australia. He is admitted as a Barrister 
in New South Wales. 
Mr. Bobb was last re-elected to the Board at the 2010 annual meeting of 
shareholders

Graham Mckenzie - (Independent Director & Member of Audit Committee)
Mr. McKenzie is a Barrister and Solicitor with over thirty years experience in 
corporate and commercial law and is a former Partner and Consultant to Bell 
Gully, a leading New Zealand law firm.  He is currently a member of the New 
Zealand Law Society Disciplinary Tribunal.   Mr. McKenzie is a member of 
the New Zealand Law Society and the Queensland Law Society, Australia and 
holds a Bachelor of Laws degree from Victoria University, Wellington and a 
Master of Laws degree from Warwick University, England.  Mr. McKenzie 
was a Director of CDL Investments New Zealand Limited from 2005 to 2006.
Mr. McKenzie was last re-elected to the Board at the 2011 annual meeting of 
shareholders.  

Director’s
Profiles
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Sustainability
at our hotels

Millennium Hotel Queenstown
Millennium Hotel Rotorua

Copthorne Hotel & Resort Bay of 
Islands

Copthorne Hotel & Resort 
Queenstown, Lakefront

Copthorne Hotel & Resort Solway 
Park, Wairarapa

Millennium Hotel Christchurch
Copthorne Hotel Auckland City

Copthorne Hotel Auckland, 
Harbour City

Copthorne Hotel Christchurch, 
Central

Copthorne Hotel Wellington, 
Oriental Bay

Copthorne Hotel & Apartments 
Queenstown, Lakeview

Kingsgate Hotel Hamilton
Kingsgate Hotel Wellington

Kingsgate Hotel Rotorua
Kingsgate Hotel Te Anau

Millennium Hotel & Resort 
Manuels, Taupo

Kingsgate Hotel Autolodge Paihia
Kingsgate Hotel Brydone, Oamaru

Kingsgate Hotel Dunedin
Kingsgate Hotel Greymouth

Kingsgate Hotel Parnell, Auckland
Kingsgate Hotel The Avenue, 

Wanganui
Kingsgate Hotel Whangarei

E N V I RO G OL D E N V I RO SI LV E R E N V I ROBRON Z E

We take the issue of environmental 
sustainability seriously and we are conscious 
of the effect that our operations and  
tourism as a whole have on the environment.

As part of the Qualmark rating process, 
we participate in the Qualmark Green 
programme which looks at how we use our 
resources, minimise waste and how  
we impact the environment.
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Left to Right: Robert Oakes (General Manager, Copthorne Hotel & Resort Queenstown Lakefront), John Clarke (General Manager, 
Millennium Hotel Queenstown) and Jackie Guiney (Hotel Manager, Copthorne Hotel & Apartments Queenstown Lakeview) at one of 
our environment sustainability projects, the Queenstown worm farm.
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Hotel Ownership
& Operational Structure

Millennium & 
Copthorne Hotels  

New Zealand Limited

Owned
Millennium Hotel Queenstown
Copthorne Hotel Auckland City
Copthorne Hotel Wellington,  
Oriental Bay
Copthorne Hotel & Apartments 
Queenstown Lakeview
Kingsgate Hotel Rotorua
Kingsgate Hotel Palmerston North
Kingsgate Hotel Dunedin

Leased
Kingsgate Hotel Parnell, Auckland

Franchised
Millennium Hotel & Resort  
Manuels Taupo
Copthorne Hotel Grand Central   
New Plymouth
Copthorne Hotel & Resort Solway 
Park, Wairarapa
Copthorne Hotel Marlborough
Copthorne Hotel Commodore 
Christchurch Airport
Kingsgate Hotel Autolodge Paihia
Kingsgate Hotel Whangarei
Kingsgate Hotel The Avenue 
Wanganui
Kingsgate Hotel Wellington

Managed
Copthorne Hotel & Resort Hokianga
Kingsgate Hotel Hamilton
Kingsgate Hotel Brydone, Oamaru

Owned
Millennium Hotel Rotorua
Copthorne Hotel & Resort Bay of 
Islands (49%)
Copthorne Hotel Auckland, 
Harbourcity
Copthorne Hotel Christchurch, 
Central
Copthorne Hotel & Resort 
Queenstown, Lakefront
Kingsgate Hotel Greymouth
Kingsgate Hotel Te Anau

Leased
Millennium Hotel Christchurch

Quantum Limited

Hospitality Services 
Limited

as of 23rd March 2012

70%

100%
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Corporate
Governance

Millennium & Copthorne Hotels 
New Zealand Limited (MCK) 

is committed to maintaining high 
standards of corporate governance in 
line with best practice.  As an NZSX-
listed company, MCK has had regard to 
the NZX Corporate Governance Best 
Practice Code in Appendix 16 to the 
NZSX Listing Rules (‘NZX Code’) and 
the Corporate Governance Principles 
and Guidelines from the Securities 
Commission.  MCK’s Corporate 
Governance policies and processes are 
stated below. 

Role and Function of the Board of 
Directors

MCK’s Board has overall control and 
oversight of the business activities, the 
strategic direction and the governance 
of MCK and its subsidiaries.  The 
Board’s role includes control and 

oversight of the company’s businesses, 
risk management and compliance, the 
performance of management, approving 
and monitoring financial and other 
reports and capital expenditure and 
reporting to shareholders.  The Board 
also approves MCK’s budgets, business 
plans as well as significant projects and 
has statutory obligations for certain 
matters, such as the payments of 
distributions and the issue of shares.  

Attendances of Directors

The Board meets on a regular basis 
each quarter.  Additional meetings 
are convened when required.  Papers 
are circulated in advance to enable 
informed deliberation at meetings and 
decisions are made by consensus.  

Certain powers are delegated to Board 
Committees.  Day-to-day management 
is delegated to the Managing Director 

and senior management.  The levels of 
authority are approved by the Board.

Director  Meetings Attended

H R Wong (Chair) ............................. 4/4

B K Chiu  ............................................ 4/4

VWE Yeo ............................................ 4/4

R Bobb ................................................ 4/4

G A McKenzie  ................................... 3/4

Board Composition

As at 31 December 2011, MCK’s 
Board consisted of Messrs. H R Wong 
(Chairman / Non-Executive Director), 
B K Chiu (Managing Director), V W 
E Yeo (Non-Executive Director), R 
Bobb (Independent Director) and G 
A McKenzie (Independent Director).  
MCK’s Constitution requires a 
minimum number of 3 directors with a 
requirement that at least 2 be ordinarily 
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resident in New Zealand.  

All directors, whether independent or 
not, must act in the best interests of the 
company and exercise independent and 
unfettered judgement.  All directors 
carry out their duties with integrity and 
honesty and participate in open and 
constructive discussions. 

The Board does not impose a restriction 
on the tenure of any Director as it 
considers that such a restriction may 
lead to the loss of experience and 
expertise from the Board.  

In line with NZSX Listing Rules, 
MCK is required to have at least 
two Independent Directors and the 
Board is also required to determine 
who the Independent Directors 
are (NZSX Listing Rules 3.3.1 and 
3.3.2).  The Board has determined 
that Messrs Bobb and McKenzie are 

both Independent Directors as neither 
have a Disqualifying Relationship with 
MCK.   Messrs Wong, Chiu, and Yeo 
are not considered to be Independent 
Directors. 

Board Committees
MCK has one formally constituted 
Committee and constitutes other ad-
hoc committees as required: 

Audit Committee
Pursuant to NZSX Listing Rule 3.6, 
MCK maintains an Audit Committee.  
Its responsibilities include monitoring 
accounting policies and financial 
reporting, internal controls, risk 
management and corporate governance.  
The Committee also engages MCK’s 
external auditors and monitors their 
independence.  The Committee has a 
written charter outlining its role and 
responsibilities.  

During 2011, the members of this 
Committee were Messrs. Bobb (Chair), 
McKenzie and Chiu.  

Attendance at Audit Committee

Director  Meetings Attended

R Bobb (Chair)................................... 2/2

B K Chiu  ............................................ 2/2

G A McKenzie  ................................... 2/2

Nominations Committee 

MCK does not have a Nominations 
Committee.  All nominations for the 
Board are considered by the Board as a 
whole.  All Directors are involved in the 
selection and appointment process for 
any new Board members.  The Board 
periodically reviews its composition 
to ensure that it is equipped with 
appropriate experience and skills. 

Hillary’s Restaurant - Copthorne Hotel & Apartments Queenstown, Lakeview
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Remuneration Committee 

The Board does not have a 
Remuneration Committee. The 
Board considers its current level of 
remuneration sufficient to meet its 
current requirements.  The Board last 
recommended to shareholders an 
increase in the total amount available 
for Directors fees in 1996. 

The remuneration of the Managing 
Director and Senior Management 
is reviewed annually by the Board.  
The Group has a performance-based 
approach to remuneration and 
remuneration reviews are linked to and 
carried out after performance reviews.  

Continuous Disclosure Committee 

MCK is committed to its obligations 
to inform shareholders and market 
participants of all material information 

that might affect the price of its listed 
securities in accordance with the NZSX 
Listing Rules and the Securities Markets 
Act 1988.  

MCK’s Board has adopted a continuous 
disclosure policy which applies to MCK, 
its subsidiaries (“Group”), and all their 
respective directors and employees.  The 
Board has appointed the Chairman, 
the Chairman of the Audit Committee, 
the Managing Director, the Group 
Company Secretary and the Vice 
President Finance to act as MCHNZ’s 
Disclosure Committee.  A quorum of 
the Committee shall consist of no less 
than three (3) of these persons.  

The Disclosure Committee is 
responsible for:

•	 Determining what information 
amounts to material information and 
must be disclosed;

•	 Determining the timing of disclosure 
of any information in accordance 
with the Policy;

•	 Approving the content of any 
disclosure to NZX (including matters 
not directly covered by this policy);

•	 Ensuring that all employees and 
directors within the Group whom 
the Committee considers appropriate 
receive a copy of this policy and 
appropriate training with respect to 
it; and

•	 Developing mechanisms designed 
to identify potential material 
information (e.g. agenda item on 
management meetings).

•	 Liaising with legal advisers in 
respect of MCK’s compliance with its 
continuous disclosure obligations. 

The key points of the continuous 
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disclosure policy are: 

•	 No person may release material 
information concerning MCK to 
any person who is not authorised to 
receive it without the approval of the 
Disclosure Committee.

•	 The Board will also consider at each 
Board meeting whether there is 
any information that may require 
disclosure in accordance with the 
policy, and will note any disclosures 
made subsequent to the prior 
meeting.   Any employee or director 
of MCK must inform a member of 
the Disclosure Committee as soon as 
practicable after that person becomes 
aware of any material information.

•	 The Policy includes a list of 
incidents which should be disclosed 
to a member of the Disclosure 
Committee.  The Disclosure 
Committee must confer, decide 
whether disclosure is required, and 
coordinate disclosure of any material 
information in a form specified by 
the NZSX Listing Rules as soon as 
practicable after it becomes aware of 
the existence of material information, 
unless it determines:

1. a reasonable person would not 
expect the information to be 
disclosed; and

2. the information is confidential 
and its confidentiality is 
maintained; and

3. one or more of the following 
applies:

i. it would breach the law to 
disclose the information; or

ii. the information concerns 
an incomplete proposal or 
negotiation; or

iii. the information comprises 
matters of supposition or is 
insufficiently definite to warrant 
disclosure; or

iv. the information is generated for 
internal management purposes of 
MCK or its subsidiaries; or

v. the information is a trade secret.

The Disclosure Committee will ensure 
that all Board members, not already 
aware of the information, are promptly 
provided with it.

•	 The Disclosure Committee is 
responsible for MCK’s obligations 
under the NZSX Listing Rules to 
release material information to NZSX 
necessary to prevent development 
or subsistence of a market for its 
listed securities which is materially 
influenced by false or misleading 
information emanating from the 
issuer or any associated person 
of the issuer; or other persons in 
circumstances in each case which 
would give such information 
substantial credibility.

•	 All employees of MCK, as soon as 
practicable after becoming aware 
of a rumour or speculation that is 
“generally available to the market” 
must disclose the existence of that 
rumour or speculation to a member 
of the Disclosure Committee.

•	 The Disclosure Committee is also 
responsible for co-ordinating MCK’s 
responses to leaks and inadvertent 
disclosures. Even in the event that 
the leaked or inadvertently disclosed 
information is not price sensitive, 
the Disclosure Committee should 
consider whether the information 
should be released to NZX via its 
market announcement platform in 
order to provide investors with equal 
access. 

•	 All external Communications by 
MCK must comply with this Policy, 
any media policy and the Company’s 
rules with respect to confidential 
information. No material information 
is to be disclosed to such persons 

before it is released to NZX.  

•	 Slides and presentations used in 
briefings should be released to NZX 
for immediate release to the market. 

•	 MCK requires all of its directors 
and employees to comply with the 
Policy.  The Disclosure Committee 
is responsible for ensuring that the 
Policy is complied with and for 
investigating any breach of the Policy.  
A deliberate or reckless breach of the 
Policy may result in the summary 
dismissal of the employee who 
deliberately or recklessly breaches the 
Policy, and a breach of the Policy or 
any relevant law may also attract civil 
or criminal legal penalties.

Ethical Standards  

MCK is committed to conducting its 
business in accordance with the highest 
standards of ethical behaviour.  MCK 
has policies and procedures to maintain 
confidence in the company’s integrity 
and to ensure compliance with its 
various obligations.  To this end, the 
board has a Code of Ethics.  This states 
that:

•	 All Directors shall undertake their 
duties with care and diligence at all 
times and will conduct themselves 
honestly and with integrity.  All 
Directors shall not do or cause 
anything to be done anything which 
may or does bring the Company or 
the Board into disrepute.  

•	 To the best of their ability, all 
Directors will use reasonable 
endeavours to ensure that the 
Company’s records and documents 
(including its financial reports) are 
true and complete and comply with 
the requisite reporting standards and 
controls. 

•	 So that the Board may determine 
a Director’s independence and to 
ensure that there are no conflicts of 
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interest, all Directors shall disclose all 
relevant business and / or personal 
interests they may have to the Board 
as well as any relationships they may 
have with the Company. 

•	 All Directors shall ensure that they do 
not support any organisation other 
than in a personal capacity without 
the prior approval of the Chairman.  

•	 Directors shall not accept gifts or 
personal benefits from external 
parties if it could be perceived that 
this could compromise or influence 
any decision by the Board or by the 
Company.   

•	 All Directors shall maintain and 
protect the confidentiality of all 
information about MCK at all times 
except where disclosure is permitted 
or required by law. 

•	 All Directors shall ensure that they do 

not use Company Information and 
Property for personal gain or profit.  
All Directors shall use and / or retain 
Company Information and Property 
only for business purposes in their 
capacity as Directors of the Company 
or to meet legal obligations.

•	 All Directors shall comply with 
the laws and regulations that apply 
to MCK including any disclosure 
requirements.  

•	 All Directors shall report any illegal 
or unethical behaviour of which they 
become aware to the Chairman of the 
Board and to the Chairman of the 
Audit Committee.  

All employees of MCK are expected 
to act in the best interests of MCK 
and to enhance the reputation of the 
Company, its brands and its hotels.  
Guidance is provided to management 

and employees by way of code of 
conduct policies.  The Company 
has a current Insider Trading Policy 
and a Whistleblowing Policy.  The 
Whistleblowing Policy facilitates the 
disclosure and impartial investigation of 
any serious wrongdoing. 

External Auditors and Auditor 
Independence

MCK has a written policy regarding 
auditor independence.  The policy 
covers:

•	 provision of services by MCK’s 
external auditors;

•	 external auditor rotation;

•	 the hiring of staff from the external 
audit firm; and

•	 relationships between the external 
auditor and MCK.
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The policy states that: 

The Audit Committee shall only 
recommend to the Board a firm to be 
external auditor if that firm:

•	 would be regarded by a reasonable 
investor, with full knowledge of all 
relevant facts and circumstances, as 
capable of exercising objective and 
impartial judgment on all issues 
encompassed within the auditor’s 
engagement;

•	 audit partners are members of the 
New Zealand Institute of Chartered 
Accountants (NZICA);

•	 has not, within two years prior to the 
commencement of the audit, had as 
a member of its audit engagement 
team MCK’s Managing Director, 
Vice President Finance, Financial 
Controller, or any member of the 
Company’s management who act in a 
financial oversight role.

•	 does not allow the direct 
compensation of its audit partners for 
selling non-audit services to MCK. 

The general principles to be applied 
in assessing non-audit services are as 
follows:

•	 the external auditor should not have 
any involvement in the production of 
financial information or preparation 
of financial statements such that 
they might be perceived as auditing 
their own work. This includes the 
provision of bookkeeping and payroll 
services as well as valuation services 
where such valuation forms an input 
into audited financial information;

•	 the external auditor should 
not perform any function of 
management, or be responsible for 
making management decisions;

•	 the external auditor should not 
be responsible for the design 
or implementation of financial 
information systems; and

•	 the separation between internal 
audit and external audit should be 
maintained.

MCK’s Audit Committee shall pre-
approve all audit and related services 
that are to be provided by the auditor. 

Aside from core external audit services, 
it is appropriate for the MCK’s auditors 
to provide the following services:

•	 due diligence (but not valuations) on 
proposed transactions;

•	 review of financial information where 
third party verification is required 
or deemed necessary (outside the 
normal audit process);

•	 completion audits / reviews; 

•	 financial model preparation or 
review; 

•	 accounting policy advice (including 
opinions on compliance with New 
Zealand and international Generally 
Accepted Accounting Practice);

•	 listing advice; 

•	 accounting/technical training; and

•	 taxation services of an assurance 
nature (e.g. review of tax 
computations and returns prior to 
filing and advice on interpretation 
and application of Inland Revenue’s 
rulings and policies).

It is not considered appropriate for 
MCK’s external auditors to provide:

•	 bookkeeping services related to 
accounting records or financial 
statements;

•	 tax planning and strategy services 
unless specifically approved by the 
Audit Committee;

•	 appraisal / valuation services 
including opinions as to fairness;

•	 provision of payroll services;

•	 the design or implementation of 
financial information systems;

•	 outsourced internal audit and risk 
management services;

•	 legal services (these are services that 
could only be provided by a person 
who is qualified in law);

•	 management functions;

•	 broker / dealer / investment adviser / 
investment banking services;

•	 advocacy for the Company;

•	 actuarial services; and

•	 assistance in the recruitment of senior 
management.

These prohibitions apply to all offices of 
the audit firm, including overseas offices 
and affiliates.

The billing arrangements for services 
provided by the MCK’s external 
auditors should not include any 
contingent fees.  

It is expected that the MCK’s external 
auditors will rigorously comply 
with their own internal policies 
on independence and all relevant 
professional guidance, including 
independence rules and guidance issued 
by NZICA. 

While this policy does not prescribe 
any particular ratio of non-audit service 
fees to audit fees, this ratio will be 
monitored by the Audit Committee. 
Accordingly, the nature of services 
provided by MCK’s auditors and the 
level of fees incurred should be reported 
to the Audit Committee Chairman 
semi-annually (or sooner where 
requested) to enable the Committee to 
perform its oversight role and report 
back to the Board.

Development of local and overseas 
practice with regard to auditor 
independence shall be monitored by 
the Audit Committee to ensure that 
this policy remains consistent with 
best practice and meets the Company’s 
needs.
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The continued appointment of 
MCK’s external auditors is to be 
confirmed annually by the Board 
on recommendation from the Audit 
Committee.

Rotation of the lead audit partner or 
firm will be required every five years. 
Lead audit partners who are rotated 
will be subject to a 2 year cooling off 
period (i.e. 2 years must expire between 
the rotation of an audit partner and 
that partner’s next engagement with the 
Company).  Accordingly it is expected 
that such a policy will be adopted by 
MCK’s auditors. 

The hiring by MCK of any former lead 
audit partner or audit manager must 
first be approved by the Chairman of 
the Audit Committee. There are no 
other restrictions on the hiring of other 
staff from the audit firm.

KPMG were appointed as external 
auditors to MCK in 1985.  The lead 
external audit engagement partner was 
last rotated in 2008.  The role of the 
external auditor is to plan and carry 
out an audit of MCK’s annual financial 
reports and review the half-yearly 
reports. The Audit Committee reviews 
the performance and independence of 
the external auditors.  

MCK’s external auditors attend the 
Company’s Annual Meeting to answer 
any questions from shareholders as to 
the audit and the content of the report.

Internal Controls And  Risk 
Management

MCK has a series of internal controls 
in place covering such areas as financial 
monitoring and reporting, human 
resources and risk management.  The 
primary responsibility for monitoring 
and reporting against internal controls 
and remedying any deficiencies lies with 
Management.  MCK has an internal 
audit function to conduct audits and 
reviews of the Company’s operations.  

MCK also keeps current insurances 
appropriate to its business with global 
insurers with a high prudential rating.

Shareholder Communications

MCK is committed to providing 
shareholders and stakeholders with 
information on its activities and 
performance.  MCK does this through a 
number of channels including: 

•	 announcements of all matters 
requiring disclosure in accordance 
with continuous disclosure as 
required under the NZSX Listing 
Rules; and

•	 publication and distribution of the 
company’s annual and interim reports 
which are sent to all shareholders 
and also made available through 
the company’s website www.
millenniumhotels.co.nz; and

•	 encouraging shareholders to 
attend the annual general meeting 
which is the main opportunity for 
shareholders to hear the Chairman 
and the Managing Director 
provide updates on the company’s 
performance, ask questions of the 
Board and vote on the resolutions to 
be determined at the meeting. 

Occupational Health And Safety

We are tertiary accredited under 
the Workplace Safety Management 
Programme (WSMP) with ACC 
(Accident Compensation Corporation) 
and have been since 2001. Tertiary 
accreditation recognises best practice 
across all aspects of workplace health 
and safety.

Millennium Hotels Annual Report 2011 Final.indd   19 15/03/2012   3:40:06 p.m.



18 | Millennium & Copthorne Hotels New Zealand Limited Annual Report 2011

The policy states that: 

The Audit Committee shall only 
recommend to the Board a firm to be 
external auditor if that firm:

•	 would be regarded by a reasonable 
investor, with full knowledge of all 
relevant facts and circumstances, as 
capable of exercising objective and 
impartial judgment on all issues 
encompassed within the auditor’s 
engagement;

•	 audit partners are members of the 
New Zealand Institute of Chartered 
Accountants (NZICA);

•	 has not, within two years prior to the 
commencement of the audit, had as 
a member of its audit engagement 
team MCK’s Managing Director, 
Vice President Finance, Financial 
Controller, or any member of the 
Company’s management who act in a 
financial oversight role.

•	 does not allow the direct 
compensation of its audit partners for 
selling non-audit services to MCK. 

The general principles to be applied 
in assessing non-audit services are as 
follows:

•	 the external auditor should not have 
any involvement in the production of 
financial information or preparation 
of financial statements such that 
they might be perceived as auditing 
their own work. This includes the 
provision of bookkeeping and payroll 
services as well as valuation services 
where such valuation forms an input 
into audited financial information;

•	 the external auditor should 
not perform any function of 
management, or be responsible for 
making management decisions;

•	 the external auditor should not 
be responsible for the design 
or implementation of financial 
information systems; and

•	 the separation between internal 
audit and external audit should be 
maintained.

MCK’s Audit Committee shall pre-
approve all audit and related services 
that are to be provided by the auditor. 

Aside from core external audit services, 
it is appropriate for the MCK’s auditors 
to provide the following services:

•	 due diligence (but not valuations) on 
proposed transactions;

•	 review of financial information where 
third party verification is required 
or deemed necessary (outside the 
normal audit process);

•	 completion audits / reviews; 

•	 financial model preparation or 
review; 

•	 accounting policy advice (including 
opinions on compliance with New 
Zealand and international Generally 
Accepted Accounting Practice);

•	 listing advice; 

•	 accounting/technical training; and

•	 taxation services of an assurance 
nature (e.g. review of tax 
computations and returns prior to 
filing and advice on interpretation 
and application of Inland Revenue’s 
rulings and policies).

It is not considered appropriate for 
MCK’s external auditors to provide:

•	 bookkeeping services related to 
accounting records or financial 
statements;

•	 tax planning and strategy services 
unless specifically approved by the 
Audit Committee;

•	 appraisal / valuation services 
including opinions as to fairness;

•	 provision of payroll services;

•	 the design or implementation of 
financial information systems;

•	 outsourced internal audit and risk 
management services;

•	 legal services (these are services that 
could only be provided by a person 
who is qualified in law);

•	 management functions;

•	 broker / dealer / investment adviser / 
investment banking services;

•	 advocacy for the Company;

•	 actuarial services; and

•	 assistance in the recruitment of senior 
management.

These prohibitions apply to all offices of 
the audit firm, including overseas offices 
and affiliates.

The billing arrangements for services 
provided by the MCK’s external 
auditors should not include any 
contingent fees.  

It is expected that the MCK’s external 
auditors will rigorously comply 
with their own internal policies 
on independence and all relevant 
professional guidance, including 
independence rules and guidance issued 
by NZICA. 

While this policy does not prescribe 
any particular ratio of non-audit service 
fees to audit fees, this ratio will be 
monitored by the Audit Committee. 
Accordingly, the nature of services 
provided by MCK’s auditors and the 
level of fees incurred should be reported 
to the Audit Committee Chairman 
semi-annually (or sooner where 
requested) to enable the Committee to 
perform its oversight role and report 
back to the Board.

Development of local and overseas 
practice with regard to auditor 
independence shall be monitored by 
the Audit Committee to ensure that 
this policy remains consistent with 
best practice and meets the Company’s 
needs.
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The continued appointment of 
MCK’s external auditors is to be 
confirmed annually by the Board 
on recommendation from the Audit 
Committee.

Rotation of the lead audit partner or 
firm will be required every five years. 
Lead audit partners who are rotated 
will be subject to a 2 year cooling off 
period (i.e. 2 years must expire between 
the rotation of an audit partner and 
that partner’s next engagement with the 
Company).  Accordingly it is expected 
that such a policy will be adopted by 
MCK’s auditors. 

The hiring by MCK of any former lead 
audit partner or audit manager must 
first be approved by the Chairman of 
the Audit Committee. There are no 
other restrictions on the hiring of other 
staff from the audit firm.

KPMG were appointed as external 
auditors to MCK in 1985.  The lead 
external audit engagement partner was 
last rotated in 2008.  The role of the 
external auditor is to plan and carry 
out an audit of MCK’s annual financial 
reports and review the half-yearly 
reports. The Audit Committee reviews 
the performance and independence of 
the external auditors.  

MCK’s external auditors attend the 
Company’s Annual Meeting to answer 
any questions from shareholders as to 
the audit and the content of the report.

Internal Controls And  Risk 
Management

MCK has a series of internal controls 
in place covering such areas as financial 
monitoring and reporting, human 
resources and risk management.  The 
primary responsibility for monitoring 
and reporting against internal controls 
and remedying any deficiencies lies with 
Management.  MCK has an internal 
audit function to conduct audits and 
reviews of the Company’s operations.  

MCK also keeps current insurances 
appropriate to its business with global 
insurers with a high prudential rating.

Shareholder Communications

MCK is committed to providing 
shareholders and stakeholders with 
information on its activities and 
performance.  MCK does this through a 
number of channels including: 

•	 announcements of all matters 
requiring disclosure in accordance 
with continuous disclosure as 
required under the NZSX Listing 
Rules; and

•	 publication and distribution of the 
company’s annual and interim reports 
which are sent to all shareholders 
and also made available through 
the company’s website www.
millenniumhotels.co.nz; and

•	 encouraging shareholders to 
attend the annual general meeting 
which is the main opportunity for 
shareholders to hear the Chairman 
and the Managing Director 
provide updates on the company’s 
performance, ask questions of the 
Board and vote on the resolutions to 
be determined at the meeting. 

Occupational Health And Safety

We are tertiary accredited under 
the Workplace Safety Management 
Programme (WSMP) with ACC 
(Accident Compensation Corporation) 
and have been since 2001. Tertiary 
accreditation recognises best practice 
across all aspects of workplace health 
and safety.
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The accompanying notes form part of, and should be read in conjunction with these financial statements.

FIN 1 

 






    
        
        
        
        
        
        
        
        
        
        
        
        
        
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

























































































































































































 

























 
  

 
 






 

















 

 
 

 
 






 

 












 

  
  











 

  
 

 






 























 

























































































 

 



The accompanying notes form part of, and should be read in conjunction with these financial statements.
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







   



















      
      
      
     
     
      
      




    

      




    

      
      
      
      
      
      
      
      
      
      
     
     
      
      
      
      




    

      
      
      
      
      
      
      

 
 



The accompanying notes form part of, and should be read in conjunction with these financial statements.

FIN 5 

 






    







 


    
        
        
        
        
        
        
        
        

        
        
        
        
        
        
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











 



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The accompanying notes form part of, and should be read in conjunction with these financial statements.
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





    
        
        
       
        
        
        
        
        
        
        




      




       
        
        
        
        
        
        
        
      
        
        
        
        
        
        
        
        
        
        
        
       
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





FIN 8 


Notes to the Financial Statements for the year ended 31 December 2011 









   









    
             













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
                   






                 
                
                




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
Notes to the Financial Statements for the year ended 31 December 2011 











    
               


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



• 
•        


• 





 


 





 

              



 







   
    







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
Notes to the Financial Statements for the year ended 31 December 2011 




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
Notes to the Financial Statements for the year ended 31 December 2011 












 
               
                



 









• 


•                


•               
                  






 


                  



 






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           


  
 
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
Notes to the Financial Statements for the year ended 31 December 2011 









• 
•  


• 


 




• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

                  



















































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
Notes to the Financial Statements for the year ended 31 December 2011 






  

   

  

  

  

  

  

  

  

  

  

  

  

 





 

16.  

17.  

18.   

19.   

20.  

  

 

 

 

 

 

 

 







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
Notes to the Financial Statements for the year ended 31 December 2011 
 

 


       

                  


      









• 
• 
•            







• 
• 
• 


   





 










 
        

        

        
        
        
        
        

        

        
        

        
        
        
        
        

        

        
        
        

        

        
        


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
Notes to the Financial Statements for the year ended 31 December 2011 
 

 


 
    
        

        

        
        
        
        
        

        

        
        

        
        
        
        
        

        

        
        
        

        

        
        



 


   
     
     
     
     



                



 


   

     

     
     
     
     
     
     
     

     
     

     
     




    

     
     

     


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
Notes to the Financial Statements for the year ended 31 December 2011 


 


   
     
     
     
     
     
     


          
               



 



  

    

    
    
    

    

    
    

    

    




  

    

    
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


 




   

     

     
     
     

     

     
     

    
    
    
     

     

     


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FIN 18 


Notes to the Financial Statements for the year ended 31 December 2011 


 




  

    

    

    
    
    
    
    
    
    
    
    

    
    

    

    


          





  

    

    
    

    


  










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Notes to the Financial Statements for the year ended 31 December 2011 
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


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

 

       
       
       
       
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      
      

      
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Notes to the Financial Statements for the year ended 31 December 2011 
 

 



              
 

                  
                     



      
                 
                


      
                  
   



 

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    
    

    
    
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
                 


                   
               

                 






               
  
           

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Notes to the Financial Statements for the year ended 31 December 2011 
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 


 

 




 

    
    
    

    

    
    

    

    
    
    
    
    
    

    

    
    

    

    
    
    

    

    
    

    

              
           
             
               


 











   
   

   

   
   

   

   
   
   
   
   

   

   
   

   

   
   
   

   

   
   

   
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
Notes to the Financial Statements for the year ended 31 December 2011 
 

 






  

    

    
    




                  
  








       


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
Notes to the Financial Statements for the year ended 31 December 2011 


 


  
    
    
    
    
    
    




 

   
     
     
     
     
     
     




 


  
    
    
    
    
    
    
    




 


  

    

    
    

    

    

    



 
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
Notes to the Financial Statements for the year ended 31 December 2011 


 







 

 


 

 


 




        
        
        
        
        
        
        
        
        
        
        




 

 


 

 


 




        
        
        
        
        
        
        

 


         



 
 

  
    



 


 

    
    
    
    
    
    
    
    


    
    
    
    
    
    
    









      
 
                   
 
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
Notes to the Financial Statements for the year ended 31 December 2011 









 
   
      
      
      
      
      
      
      
      
      


 
   
      
      
      
      
      
      
      




 









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    


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FIN 30 


Notes to the Financial Statements for the year ended 31 December 2011 


  


   
     
     
     
     
     
     


 


               
               







           





 


  


                  













 




              



   

























 


  


  

       

 


  

  

       
       
       
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
Notes to the Financial Statements for the year ended 31 December 2011 


 





















                   










                   






          






  











     
     
     
     
     
     
     
     
     
     
     
     
     




  











     
     

     
     
     
     
     
     
     
     
     
     
     
     



   

 




















       

 


     

       

FIN 31   |    Millennium & Copthorne Hotels New Zealand Limited Annual Report 2011 



FIN 32 

 


Notes to the Financial Statements for the year ended 31 December 2011 


 



        



               


 










  
    
    
    
    
    
    











 









 



     




                 
            





  
    
    
    
    
    
    



    









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
Notes to the Financial Statements for the year ended 31 December 2011 


 



                
  
  
 


   
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Notes to the Financial Statements for the year ended 31 December 2011 


 



                  

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      
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
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                      
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   
   
   
 


 

   
   
   

 


 

   
   
   
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
Notes to the Financial Statements for the year ended 31 December 2011 

 

 


              






            
         


               
       






• 


•                 


• 


•                
 



                  







       

                

 


                
        




 



                     
           


  
                 

              


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Independent auditor’s report 
To the shareholders of Millennium & Copthorne Hotels New Zealand 
Limited 

Report on the company and group financial statements 

We have audited the accompanying financial statements of Millennium & Copthorne Hotels 
New Zealand Limited (''the company'') and the group, comprising the company and its 
subsidiaries, on pages FIN 1 to FIN 35. The financial statements comprise the statements of 
financial position as at 31 December 2011, the income statements and statements of 
comprehensive income, changes in equity and cash flows for the year then ended, and a 
summary of significant accounting policies and other explanatory information, for both the 
company and the group. 

Directors' responsibility for the company and group financial statements 

The directors are responsible for the preparation of company and group financial statements 
in accordance with generally accepted accounting practice in New Zealand and International 
Financial Reporting Standards that give a true and fair view of the matters to which they 
relate, and for such internal control as the directors determine is necessary to enable the 
preparation of company and group financial statements that are free from material 
misstatement whether due to fraud or error. 

Auditor’s responsibility 

Our responsibility is to express an opinion on these company and group financial statements 
based on our audit. We conducted our audit in accordance with International Standards on 
Auditing (New Zealand). Those standards require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance about whether the company and 
group financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the company and group financial statements. The procedures selected depend 
on the auditor’s judgement, including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the company and group’s preparation of the 
financial statements that give a true and fair view of the matters to which they relate in order 
to design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the company and group's internal control. An 
audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates, as well as evaluating the presentation of the financial 
statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 
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Our firm has also provided other services to the company and group in relation to taxation and 
general accounting services. Partners and employees of our firm may also deal with the 
company and group on normal terms within the ordinary course of trading activities of the 
business of the company and group. These matters have not impaired our independence as 
auditor of the company and group. The firm has no other relationship with, or interest in, the 
company and group. 

Opinion

In our opinion the financial statements on pages FIN 1 to FIN 35: 

 comply with generally accepted accounting practice in New Zealand; 

 comply with International Financial Reporting Standards;  

 give a true and fair view of the financial position of the company and the group as at 31 
December 2011 and of the financial performance and cash flows of the company and the 
group for the year then ended. 

Report on other legal and regulatory requirements

In accordance with the requirements of sections 16(1)(d) and 16(1)(e) of the Financial 
Reporting Act 1993, we report that: 

 we have obtained all the information and explanations that we have required; and 

  in our opinion, proper accounting records have been kept by Millennium & Copthorne 
Hotels New Zealand Limited as far as appears from our examination of those records. 

22 February 2012 

Auckland
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REGULATORY DISCLOSURES 
 

20 LARGEST SHAREHOLDERS (as at 1 March 2012) (Listing Rule 10.5.5(b) 
 

Rank Shareholder No. of Securities % 
    
1 CDL Hotels Holdings New Zealand Limited 245,493,635 70.22 

2 Accident Compensation Corporation (NZCSD)  18,337,788 5.25 

3 National Nominees New Zealand Limited (NZCSD)  13,564,897 3.88 

4 HSBC Nominees (New Zealand) Limited (NZCSD)  10,792,693 3.09 

5 Zeta Beta Limited 9,813,829 2.81 

6 Sky Hill Limited 5,287,228 1.51 

7 Tecity Management Pte Limited 5,171,037 1.48 

8 Citibank Nominees (New Zealand) Limited (NZCSD) 4,997,903 1.43 

9 Leng Beng Kwek 3,000,000 0.86 

10 BT NZ Unit Trust Nominees Limited (NZCSD) 2,737,509 0.78 

11 Amalgamated Dairies Limited 2,268,147 0.65 

12 Hong Ren Wong 2,000,000 0.57 

13 Kay Hong Chiam 1,219,500 0.35 

14 Joan Lesley Thompson 750,000 0.21 

15 TEA Custodians Limited (NZCSD) 719,907 0.21 

16 Geok Loo Goh 556,300 0.16 

17 JP Morgan Chase Bank NZ (NZCSD) 505,600 0.14 

18 Sita Singh 500,000 0.14 

19 Vincent Wee Eng Yeo 500,000 0.14 

20 Private Nominees Limited (NZCSD) 469,980 0.13 

 

NZCSD is the New Zealand Central Securities Depositary and provides a custodial depositary service to its clients and does not have 

a beneficial interest in the shares held in its name.   

 
 

HOLDINGS SIZE (as at 1 March 2012) 
 

Range Total Holders Number of shares Percentage of Issued Capital 
    
100 – 199 3 393 0.00 

200 –- 499 2 500 0.00 

500 –  999 28 15,135 0.00 

1,000 – 1,999 727 879,569 0.25 

2,000 – 4,999 596 1,725,402 0.49 

5,000 – 9,999 304 2,020,956 0.58 

10,000 – 49,999 320 5,914,541 1.69 

50,000 – 99,999 46 2,882,984 0.82 

100,000 – 499,999 41 7,415,014 2.12 

500,000 – 999,999 4 2,306,300 0.66 

1,000,000+ 9 326,437,272 93.38 

Total 2,080 349,598,066 100.00 

 
 

DOMICILE OF SHAREHOLDERS (as at 1 March 2012) 
 
 Number Number of shares Percentage of Issued Capital 
    
New Zealand 1962 319,003,871 91.25 

Australia 60 409,772 0.12 

Others 58 30,184,423 8.63 

Total 2,080 349,598,066 100.00 

 

 

WAIVERS FROM NZX LIMITED 
 

On 29 November 2011, NZX Limited granted the Company a waiver from NZSX Listing Rule 9.2.1 in respect of requirement in that 

Rule to obtain prior shareholder approval in relation to the acquisition by two of its subsidiaries of new preference shares in the 

Company’s associate company First Sponsor Capital Limited (FSCL).  The Company and FSCL are “Related Parties” for the purposes 

of the NZSX Listing Rules because the Company, FSCL and a number of the Company’s subsidiaries have common directors.  The 

waiver was granted because, among other reasons, negotiations between the Company and FSCL in relation to the transaction were 

undertaken on an arm’s length basis and FSCL had no ability to influence MCK’s decision to enter into the transaction. 

 
 
 

SUBSTANTIAL SECURITY HOLDERS 
 

According to notices given to the Company under the Securities Markets Act 1988, as at 1 March 2012, the substantial security 

holders in the Company are noted below::  

 

 Securities Class % 
CDL Hotels Holdings New Zealand Limited 245,493,635 Ordinary Shares 70.22 

Accident Compensation Corporation 18,337,788 Ordinary Shares 5.25 

 

CDL Hotels Holdings New Zealand Limited is a wholly owned subsidiary of Millennium & Copthorne Hotels plc.   

As at 1 March 2012, the total number of issued voting securities of Millennium & Copthorne Hotels New Zealand Limited (all of which 

are ordinary shares) was 349,598,066 and this includes 329,627 shares held by the Company as treasury stock.  
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STATUTORY INFORMATION 
 
DIRECTORS (section 211 (1)(i) Companies Act 1993) 

As at 31 December 2011, the Company’s Directors were Messrs. HR Wong, BK Chiu, VWE Yeo, R Bobb and GA McKenzie.  No new directors were appointed 

during 2011.    

 
INTERESTS REGISTER (sections 189 (1) (c) and 211(1)(e) Companies Act 1993) 

The Company maintains an Interests Register as required under the Companies Act 1993.  For the period under review, the following entries were recorded:  

 

USE OF COMPANY INFORMATION (section 145 Companies Act 1993) 

During 2011, the Board did not receive any notices from any Directors of the Company requesting the use of company information which they would have received 

in their capacity as Directors which would not otherwise have been available to them.   

 

SHARE DEALING (section 148, Companies Act 1993) 

No share dealings by Directors occurred during 2011. 

 

DIRECTORS’ AND ASSOCIATED PERSONS SHAREHOLDINGS (as at 31 December 2011) 

Director 2010 2011 
HR Wong 2,000,000 2,000,000 

B K Chiu Nil Nil 

VWE Yeo 500,000 500,000 

R Bobb Nil Nil 

GA McKenzie n/a Nil 

 

REMUNERATION (section 161 and 211(1)(f), Companies Act 1993)  

The total remuneration and value of other benefits earned received by each of the Directors of the Company for the year ending 31 December 2011 was:  

Director Remuneration 
HR Wong  35,000 

B K Chiu (*) 524,458 

VWE Yeo 35,000 

R Bobb  42,000 

GA McKenzie  38,500 

 

(*) Mr. B K Chiu is an employee of the Company and did not receive remuneration as a director of the Company or of any of the Company’s subsidiaries.   

 

INDEMNITY AND INSURANCE (section 162, Companies Act 1993) 

In accordance with the Company’s constitution, the Company has insured all its Directors and the Directors of its subsidiaries against liabilities to other parties 

(except the Company or a related party of the Company) that may arise from their positions as Directors.  The insurance does not cover liabilities arising from 

criminal actions. 

 
GENERAL DISCLOSURES OF INTEREST (section 140(2), Companies Act 1993) 

As at 31 December 2011, the Directors of the Company have made general disclosures of interest in the following companies:  

 

HR WONG 
 

Chairman /President/ Director of:    Grand Plaza Hotel Corporation 
Chairman / Director of:     Beijing Fortune Hotel Co. Ltd.   CDL Investments New Zealand Limited  

     M&C Business Trust Management Limited M&C REIT Management Limited  
Director / President of:    The Philippine Fund Ltd    
Executive Director / Chief Executive Officer of:  Millennium & Copthorne Hotels plc   
 
Director of:     Birkenhead Holdings Pty Ltd   Birkenhead Investments Pty Ltd  

Birkenhead Services Pty Ltd   CDL Hotels Holdings New Zealand Limited CDL Land New Zealand Limited   

Hotelcorp New Zealand Ltd   KIN Holdings Limited   Kingsgate Holdings Pty Ltd   

Kingsgate Hotel Pty Ltd   Kingsgate International Corporation Limited Kingsgate Investments Pty. Ltd  

Kingsgate International Pty Ltd   Millennium & Copthorne Hotels Pty Ltd  Quantum Limited 

CDL Entertainment & Leisure Pte Ltd  CDL Hotels (Korea) Ltd   CDL Hotels (Labuan) Limited  

CDL Hotels (Singapore) Pte Ltd   CDL Hotels Japan Pte. Ltd   CDLHT MTN PTE. LTD   

Chancery Ltd    City Hotels Pte Ltd   Copthorne Orchid Hotel Singapore Pte Ltd 

First Sponsor Capital Limited   Harbour Land Corporation   Harrow Entertainment Pte Ltd  

Hospitality Holdings Pte Ltd    Idea Valley Group Limited   Idea Valley Investment Holdings Ltd  

International Design Link Pte Ltd   London Britannia Hotel Limited  M&C (India) Holdings Pte Ltd  

M&C (Mauritius) Holdings Limited  M&C Holdings (Thailand) Limited  M&C Hotels Holdings Ltd   

M&C Hotels Holdings USA Limited  M&C Hotels Japan Pte. Ltd  Millennium & Copthorne Hotel Holdings (Hong 

         Kong) Ltd  

Millennium & Copthorne Hotels (Hong Kong) Ltd Millennium & Copthorne International Limited  

Millennium & Copthorne Middle East Holdings Limited Newbury Investments Pte Ltd  Republic Hotels Suzhou Pte Ltd 

Republic Iconic Hotel Pte Ltd   RHR Capital Pte. Ltd   Rogo Realty Corporation   

TOSCAP Limited    Zatrio Pte Ltd.    Zillion Holdings Ltd 

 
Member of Board of / Commissioner of:    PT. Millennium Sirih Jakarta Hotel   

Member of Management Board:    ATOS Holding AG    

 

VWE YEO 
 
Executive Director / Chief Executive Officer of:  M&C Business Trust Management Limited M&C REIT Management Limited  
 
Director of:     CDL Hotels Holdings New Zealand Limited CDL Investments New Zealand Limited 

KIN Holdings Ltd    Kingsgate International Corporation Ltd   CDLHT (BVI) One Ltd   

CDLHT MTN PTE. LTD    CDLHT Sunrise Limited   CDLHT Sunshine Limited   

CES Education Holdings Pte Ltd   Fena Estate Company Limited  Hospitality Holdings Pte Ltd  

Hospitality Ventures Pte Ltd   Sun Four Investments Limited  Sun One Investments Limited  

Sun Three Investments Limited   Sun Two Investments Limited  Sunshine Hotels Australia Pty Ltd 

 

 
BK CHIU 
Chairman / Director  of:    Quantum Ltd    Waitangi Resort Joint Venture Committee 

 
Director  of:     All Seasons Hotels & Resorts Ltd  CDL Land New Zealand Ltd 

CDL Land New Zealand Ltd    Context Securities Ltd   Hospitality Group Ltd  

Hospitality Leases Ltd    Hospitality Services Ltd   Kingsgate Hotels & Resorts Ltd   

MCHNZ Investments Limited   Millennium & Copthorne Hotels Ltd  QINZ Holdings (New Zealand) Ltd  

QINZ (Anzac Avenue) Ltd 

 

R BOBB 
Director of:     Bobb Management Pty Ltd   Birkenhead Holdings Pty Ltd  

Birkenhead Investments Pty Ltd   Birkenhead Services Pty Ltd  Bobb Nominees Pty Ltd  

Continental Investments Pty Ltd   Furscarbo Pty Ltd   Hotelcorp New Zealand Pty Ltd 

Kingsgate Hotel Pty Ltd   Kingsgate Holdings Pty Ltd  Kingsgate International Pty Ltd 

Kingsgate Investments Pty Ltd   Melmark Securities Pty Ltd.  Millennium & Copthorne Hotels Pty Ltd.   

RAB Capital Pty Ltd  

Consultant to:     Richard A Bobb Chartered Accountants  
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GENERAL DISCLOSURES OF INTEREST (continued) 

 

G A MCKENZIE 
Director of:     Bluestone Asset Management Limited  CMO Energy NZ 

GMACK Consulting Ltd   Helicopters (NZ) Limited   Luxottica Retail New Zealand Ltd 

McHarry Holdings Ltd   Redbank Energy (NZ) Limited 

 

 

EMPLOYEE REMUNERATION  (section 211(1) (g) Companies Act 1993) 

The number of employees or former employees of the Company and its subsidiaries (excluding publicly listed subsidiaries) who received remuneration and any 

other benefits in their capacity as employees, the value of which was or exceeded $100,000 per annum in 2011 are as follows: 

 

Remuneration and value  
of other benefits 

Number. of  
employees 

100,000 – 110,000 5 

110,001 – 120,000 1 

120,001 – 130,000 3 

130,001 – 140,000 2 

140,001 – 150,000 2 

150,001 – 160,000 2 

160,001 – 170,000 2 

170,001 – 180,000 1 

180,001 – 190,000 2 

190,001 – 200,000 2 

220,001 – 230,000 1 

520,001 – 530,000 1 

 
DONATIONS (section 211(1)(h) and (2) 

The Company and its subsidiaries made donations to charity totaling $2,068 during the year.   

 

AUDIT FEES (section 211(1)(j) and (2) 

During the period under review, the following amounts were payable to the external auditors KPMG:  

 

 2010 ($’000) 2011 ($’000) 

         New Zealand        Australia        New Zealand        Australia 
Annual Audit 287 24 278 25 

KPMG Other Services 440 11 303 7 

 

SUBSIDIARY COMPANIES AND DIRECTORS  section 211(2) of the Companies Act 1993 
The Company’s subsidiaries and their directors as at 31 December 2011 are listed below:  

 

NAME DIRECTORS OWNERSHIP ACTIVITY 
    

All Seasons Hotels and Resorts Ltd BK Chiu, JB Pua 100% Non-trading 

Birkenhead Holdings Pty Ltd  HR Wong, R Bobb, JB Pua 61.30% Holding Company (Australia) 

Birkenhead Investments Pty Ltd  HR Wong, R Bobb, CHL Ho, JB Pua 61.30% Shopping Centre Owner (Australia) 

Birkenhead Services  Pty Ltd  HR Wong, R Bobb, JB Pua 61.30% Service Company (Australia) 

CDL Investments New Zealand Ltd () 
 

HR Wong, RL Challinor, BK Chiu, J Henderson,  

VWE Yeo 

66.28% Holding Company 

CDL Land New Zealand Ltd HR Wong, BK Chiu, DJ Lindsay, JB Pua 66.28% Property Investment &  Development Company 

Context Securities Ltd BK Chiu, JB Pua 100% Investment Holding Company 

First Sponsor Capital Limited HR Wong, CHL Ho, First Sponsor Management 

Limited, TTAP Limited 

34.21% Investment Holding Company  

Hospitality Group Ltd BK Chiu, T Ito, JE Paki, JB Pua, MJ Taplin 70% Holding Company 

Hospitality Leases Ltd BK Chiu, JE Paki 70% Lessee Company  

Hospitality Services Ltd BK Chiu, RT Charters, BJ Mackie, JE Paki, 

JB Pua, MJ Taplin 

70% Hotel Management  

Company 

Hotelcorp New Zealand Ltd  HR Wong, R Bobb, JB Pua 61.30% Holding Company (Australia) 

KIN Holdings Ltd HR Wong, CHL Ho, HK Ho, VWE Yeo  61.30% Holding company 

Kingsgate Holdings Pty Ltd  HR Wong, R Bobb, JB Pua 61.30% Holding Company 

Kingsgate Hotels And Resorts Ltd BK Chiu, JB Pua 70% Franchise Holder 

Kingsgate Hotels Ltd JB Pua 61.30% Non-trading 

Kingsgate Hotel Pty Ltd  HR Wong, R Bobb,  JB Pua 61.30% Non-trading (Australia) 

Kingsgate Investments Pty Ltd   HR Wong, R Bobb, CHL Ho, JB Pua 61.30% Residential Apartment Owner (Australia) 

Kingsgate International Corporation Ltd HR Wong, CHL Ho, VWE Yeo 61.30% Holding Company 

Kingsgate International Pty Ltd HR Wong, R Bobb, CHL Ho, JB Pua 61.30% Holding Company 

MCHNZ Investments Ltd BK Chiu, T Ito, JB Pua,  100% Investment Holding Company 

Millennium & Copthorne Hotels Ltd BK Chiu, JB Pua 100% Non-trading 

Millennium & Copthorne Hotels Pty Ltd HR Wong, R Bobb, JB Pua 61.30% Non-trading (Australia) 

QINZ (Anzac Avenue) Ltd BK Chiu, JE Paki, JB Pua 70% Hotel Owner 

QINZ Holdings (New Zealand) Ltd BK Chiu, JE Paki, JB Pua 70% Holding Company 

Quantum Ltd BK Chiu, RT Charters, JE Paki, JB Pua, MJ Taplin, 

AM Williams, HR Wong 

70% Holding company 

 
() Listed on the New Zealand Stock Exchange 

--Where the directors of the Company’s subsidiaries are employees of the Company, they do not receive any remuneration or other benefits as a director.  Their 

remuneration and other benefits are received as employees and are included in the relevant banding under Employee Remuneration.  

--Mr. SG Ho ceased to be a director of Kingsgate International Corporation Limited on 4 November 2011 

--Ms. AM Williams was appointed a director of Quantum Limited on 28 June 2011 replacing Mr. B J Mackie who retired on the same day.  Ms. Williams was also 

appointed as a director of Hospitality Services Limited on 30 June 2011 replacing Mr. B J Mackie who retired on 29 June 2011.  

--Messrs. MJ Taplin and T Ito were appointed as directors of Hospitality Group Limited on 1 September 2011.  

--The following persons received remuneration as Directors of the Company’s subsidiaries: HR Wong ($30,000), VWE Yeo ($30,000), R L Challinor ($35,000), J 

Henderson ($30,000), RT Charters ($10,000), JE Paki ($17,000).  
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BOARD OF DIRECTORS
Wong Hong Ren  (Chairman)
BK Chiu  (Managing Director)
Vincent Yeo  (Non-Executive Director)
Richard Bobb  (Independent Director)
Graham McKenzie (Independent Director)

SENIOR MANAGEMENT
Greg Borrageiro (Director, Information Technology)
Brendan Davies  (Director, International Sales & Marketing)
Kieran Davis  (Director, Property Management)
Kim Ibberson (Director, Human Resources)
Takeshi Ito  (Group Company Secretary)
Karl Luxon (Director of Sales, New Zealand)
Gavin Mascarenhas  (Marketing Manager, New Zealand)
Boon Pua (Vice President Finance)
Alison Rogers (National Director of Sales, Conferences and
 Incentives)
Matt Taplin  (Vice President Operations)

REGISTERED OFFICE & CONTACT DETAILS
Level 13, 280 Queen Street, Auckland, New Zealand
PO Box 5640, Wellesley Street, Auckland 1141
Telephone: (09) 309 4411

Facsimile: (09) 309 3244
Website: www.millenniumhotels.com
e-mail: sales.marketing@millenniumhotels.co.nz

AUDITORS
KPMG, Auckland

BANKERS
ANZ Banking Group (New Zealand) Limited
Hong Kong & Shanghai Banking Corporation Limited

SOLICITORS
Bell Gully

SHARE REGISTRAR
Computershare Investor Services Limited,
Level 2, 159 Hurstmere Road, Takapuna,
Private Bag 92119, Auckland 1020, New Zealand
Telephone: +64 9 488 8700
Facsimile: +64 9 488 8787
email: enquiry@computershare.co.nz

STOCK EXCHANGE LISTING:
New Zealand Exchange (NZX)
Company Code: MCK
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Head Office
International Sales

Corporate Sales – Auckland
Level 13, 280 Centre, 280 Queen Street
PO Box 5640, Wellesley St, Auckland

Head Office Phone: (09) 309 4411
International Sales Phone: (09) 913 8075

Corporate Sales Auckland Phone: (09) 913 8070

Corporate Sales – Wellington
Copthorne Hotel Wellington Oriental Bay

100 Oriental Parade, Oriental Bay
PO Box 9555, Wellington 

Phone: (04) 385 0279

Corporate Sales
Auckland, Wellington and Christchurch

Email: sales.marketing@millenniumhotels.co.nz

National Conference Office
Phone: 0800 4 MEETINGS (0800 4 633 846)

Email: meetings@millenniumhotels.co.nz
www.meetingsnz.co.nz

Central Reservations
Phone: 0800 808 228

Email: central.res@millenniumhotels.co.nz

For online bookings and hotel information 
Visit www.millenniumhotels.co.nz
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